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Kolkata, 10th February, 2017: “India is poised to become one of the leaders in healthcare 

services”: DashoLhabDorji, President & CEO, JigmeDorjiWangchuck National Referral 

Hospital, Bhutan 

“The growing trend of Bangladeshi patients travelling abroad for medical services has led to 

soul-searching in policy circles”: Dr. Md. EhteshamulHuqChoudury, Secretary General, 

Bangladesh Medical Association 

In the Convention on Medical Tourism, Wellness & Global Healthcare organized by the Indian 

Chamber of Commerce in Kolkata today, Dr. Md. EhteshamulHuqChoudury, Secretary 

General, Bangladesh Medical Associationhighlighted the trend in the medical tourism industry 

from a global perspective as well as the current state in Bangladesh. He mentioned that the 

current scenario of medical treatment has been arising out of higher perceived quality of 

treatment which is available abroad at a much affordable and cost effective way than within the 

country. He mentioned that though Bangladesh has its own challenges in the healthcare sector, 

various opportunities are opening up in Bangladesh and the government has been working on 

achieving steady and sustainable growth on areas such as population reduction, improvement in 

per capita income growth as well as primary and secondary education, decreasing child mortality 

and other such areas. He also stated that currently private hospitals in Bangladesh have been set 

up such as LabaidCardaic Hospital, Square Hospital, Apollo Hospitals with modern facilities to 

provide high class services. He stated that the medical tourism is a fast growing global industry 

and mentioned that gross medical tourism revenues in 2004 were more than US$ 40 billion 

worldwide and increased to US$ 120 billion by 2016 and said that major contributing factors in 

this regard are rise in private sector participation in healthcare in many countries, increased 

mobility of patients because of ease in connectivity, rising income levels and demand for better 

health services. 

DashoLhabDorji, President & CEO, JigmeDorjiWangchuck National Referral Hospital, 

Bhutanobserved that the medical tourism industry is taking up pace in the South East Asian 

Region. India has been a major destination for medical tourism and Kolkata is among the top 

states in India which has contributed to the medical tourism industry in India with the presence of 

elite hospitals providing efficient healthcare services with the availability of resources especially 

human resource along with modern infrastructure. He mentioned that though Bhutan is not a 

destination for medical tourism but the country provides healthcare referral services in which it 

advises patients for better healthcare services and hospitals available abroad. In this regardit 
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has partnered with almost 13 hospitals in Kolkata as a part of referral services. He also 

mentioned that Bhutan is eager to collaborate with states like other states in India and 

particularly Kolkata in order to reap the advantage of the growing medical tourism industry. 

Dr. RupaliBasu, President & CEO ER, Apollo Hospitals Group, India & Director AHEI stated that 

the major objective of medical tourism and healthcare industry is to make this rapidly increasing 

industry successful for the globetrotting patients. She stated that foreign tourist arrivals on medical 

visas have increased by 140 % from 2013 to 2015 and number of tourist arrivals on medical 

attendant visas doubled from 2013 to 2015. She mentioned that the medical tourism industry has 

been maturing based on cost efficiency because of treatment from accredited facilities are much 

efficient than the developed countries.Regarding international accreditation she mentioned that 

currently the Apollo Hospitals is the only hospital which has obtained the JCC accreditation which 

has the capacity for almost 400 million patients. She stated that there are other hospitals in 

Eastern India which are nationally accredited and emphasized the necessity of accreditation for 

verification of hospital procedures and operations. She also mentioned that popular medical 

treatments in India are cardiac bypass, bone marrow treatment and other advanced surgeries. 

She stated that improvement in other factors connectivity linkages, government recognition, 

industry academia tie ups, research, among other factors would further boost the medical tourism 

in India. 

Mr. RupakBarua, Chairman, ICC Healthcare Core Group & Group CEO, AMRI Hospitals 

observed that the tourism industry has been a major contributor to employment generation and 

the global medical tourism market is poised to reach approximately around USD 99.3 billion by 

2025. He mentioned that medical tourism industry in India is estimated at a whopping US $3 

billionand expected to grow $7-8 billion by 2020. He emphasized the use of modern integrated 

technologies, international accreditation, infrastructure development and collaboration of Indian 

hospitals with multinational insurance companies for further improvement in this sector. 
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